2016 QUICK FACTS

OUR MISSION

Tacoma Public Utilities provides services
that are vital to our quality of life.

Power « Water « Rail « Click!
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" EMPLOYEES

NOTEWORTHY

e Community Connection recognized by United Way of Pierce County

with the Public Sector Campaign of the Year award

REVENUE & BUDGET
2015 operating revenue

o $5379 MILLION

2015-2016 budget
® $12 BILLION

LEADERSHIP

We are governed by a five-member utility board,
the members of which appoint the Director of
Utilities. Board members serve five-year terms.

BOARD

Mark Patterson, chair | Monique Trudnowski, vice-chair
Woodrow Jones, secretary | Bryan Flint | Karen Larkin

MANAGEMENT

Bill Gaines ¢ Director of Utilities/CEO

Chris Robinson e Tacoma Power Superintendent

Linda McCrea  Tacoma Water Superintendent

Dale King e Tacoma Rail Superintendent

Steve Hatcher e Customer Services Manager

Bob Mack ¢ Deputy Director for Public Affairs

Jim Sant ¢ Deputy Director for Administration

Chris Gleason ® Community & Media Services Manager

SERVING OUR COMMUNITY

TPU HELPED 3'845

HOUSEHOLDS PAY THEIR
UTILITY BILLS WITH

$687,636

IN ASSISTANCE

In addition,

TPU gave qualifying

seniors and adults receiving
disability benefits more
than $3 million

in discounted utility bills.

COMMUNITY
CONNECTION

EMPLOYEES VOLUNTEERED

2,184 HOURS

WITH LOCAL NONPROFIT ORGANIZATIONS AND

$318,000

IN CASH, PRODUCTS, AND VOLUNTEER TIME

Information based on 2015 data.
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RATES

We are proud to say that our rates are among the
lowest in the region.

2015 was a milestone year for Tacoma Water, one marked by a declared drought that affected
all operational areas. The year also proved that, whatever comes its way, the utility can flex
and adapt to any circumstance while still completing its vital, daily work serving customers.
The utility also continued its focus on maintaining long-term financial health.
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were released back to the river.



RATES

Under new Superintendent Chris Robinson, Tacoma Power proved resilient over the course of ngvzsrfiﬁrfh“edéo i-":z that our rates are among the
a record-setting weather year. The utility adapted to dry, hot, then wet conditions, protecting ' ’ gron-
fish and minimizing potential environmental impacts of the drought. Tacoma Power also kept .

rates among the lowest in the region for another year, as well as continued to exceed its energy ' ‘ 7 9 2
conservation goals.
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TACOMA CITY LIMITS FINANCIAL

As a result of careful financial, ratemaking and risk
management processes, our bond ratings are stable, which
2'365 MI LES OF POWER LIN ES INSIDE OUTSIDE helps Tacoma Power borrow money at low interest rates.
That helps keep rates low.
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Click! Network, part of Tacoma Power, is one of the largest municipally owned
telecommunications systems in the country. Launched in 1998, Click! brought
Tacoma and the surrounding area competition in the cable television market.
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e Advanced Stream TACOMA PUBLIC UTILITIES

The year saw Tacoma Rail weathering challenging
circumstances as well as continuing to meet its core goal of
providing efficient, cost-effective rail service.
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CARS SWITCHED
220,839
— FINANCIAL
Value of our fixed assets TAXES WE PAY
168,823 -—d $24.7 MILLION Tacoma Gross Earnings
o Total operating revenue $2.4 MILLION
138,410 N $29.1 MILLION Federal (Railroad retirement
= & Unemployment)
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= N 3 N e Installed federally e Continued to fund
mandated safety a volume incentive
system—Positive Train program to attract more
Control—on four of its 16 intermodal business as
locomotives part of its operating
ONE OF THE BUSIEST DIESEL agreement with the Port
LOCOMOTIVES of Tacoma.

SHORT-LINE

RAILROADS
IN THE COUNTRY ‘

TACOMA = RAIL

IN TERMS OF VOLUME AND FREIGHT TACOMA PUBLIC UTILITIES




TACOMA PUBLIC UTILITIES SERVICE AREA
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TACOMA

South Tacoma
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